
Module 5: Multi-agency and 
Integrated Interventions for IPV and 
PSU



Multi-agency and integrated interventions are ways to deal with co-occurring IPV and PSU at the 
same time

Multi-agency interventions mean that IPV and PSU are addressed at the same time but with 
different services

Integrated interventions means that IPV and PSU are dealt with simultaneously within the same 
setting

Both ways are guided by the idea that a holistic approach is needed for co-occurring IPV and PSU

Partnership of agencies takes burden away from survivor to go between several agencies, 
referrals should however always be put forward as offers, not as something imposed on the 
woman.



Step 1. Becoming aware that cooperation is necessary

Step 2. Deciding who to work with

Step 3. Deciding with the partner agency/agencies how to 
manage the cooperation

Step 4. Agreeing on screening and referral methods

Starting 
multi-agency 
work



• Identify committed members to particiapte in the 
team

• Develop a joint definition of IPV and PSU as well as 
joint vision of the partnership

• Ensure a clear and effective working structure for 
team, who does what and what are the procedures

Building a 
strong multi-
agency 
partnership



• develop an integrated strategy; 
• create integrated care pathways; 
• adopt clear protocols and methods for 
information sharing; 
• adopt referral pathways 
• provide specialist advice, advocacy and support 
as part of a comprehensive referral pathway and 
provide specific training for health and social care 
professionals in how to respond to domestic 
violence and PSU.

Activities of 
a strong 
multi-agency 
partnership



Discussion questions:

1. What are the major shortcomings in the system of coordinated response to 

support and provide services to IPV survivors experiencing PSU in your country? 

2. What kind of key measures should be considered to improve the system of 

coordinated response to support and provide services to IPV survivors having PSU 

in your country?

3. What is realistic to expect at this point?



Being on the other end of multi-agency work:

● If you look at multi-agency collaboration from the point of view of a survivor of IPV, what would be your first impressions, 
thoughts, or feelings? / If you look at multi-agency collaboration from the point of view of a woman with PSU, what would 
be your first impressions, thoughts, or feelings?

● What would you see as helpful and supportive?

● What might you find difficult? 

● Would you want an entire team to deal with your case?

● Do you want all agencies to share information about you without your consent?

● What do you expect from existing measures?

● What suggestions would you make to improve the work of the multi-agency collaboration? 



Thank you for your attention!

The contents of this publication are the sole responsibility of the MARISSA Project and do not 
necessarily reflect the opinion of the European Union.


