
Only follow-up if consent has been given by the survivor/client to do so
Remember to make sure you call at a time which the survivor has identified as a safe time to call.

Note: The idea is to have an informal chat with the survivor as someone that cares about their well-being. Make 
sure you have ample time when calling so that it is not rushed and there is time to discuss whatever issues the 
survivor may want to discuss. Below are a set of questions to guide the conversation but the caller also needs to 
use their intuition to ask follow-up questions.

Introduction: Introduce yourself and say that you are calling to check on the woman and see how she is doing. 
Ask if this is a good time to talk.

1. How have you been doing in the time that has passed since you left our service/stopped using our ser-
vice? (The purpose of this question is to just start of quite informally and chatty, rather than with a list of 
questions)

2. How do you assess your situation now regarding IPV and PSU as compared to when you were with us/
using our services?

3. What does a typical day look like in your life right now? (Here you want to find out if she is working, keep-
ing active, meeting people and leading a relatively structured life)

4. Do you feel safe? Are you still with your partner? Are you living together? Who has custody of the children? 
If you are not with your partner, are you in contact with him? (Some of these questions will not be relevant, 
this depends of the situation of the survivor so the counselor chooses the relevant questions in each case)

5. Are you using any substances? Which ones?

a. If yes, do you have concerns about your current use?

b. If no, do you find it difficult to not use? How are you coping with abstinence?

If you do not get much from asking these questions do not end the conversation immediately. Ask how the 
children are (if she has any), or make informal chit-chat for a bit, if the woman has followed a sport/cultural 
event or recent news, something that is current for the time. Here, the professional needs to use her/his skills 
and knowledge of the survivor to continue the conversation a little bit and see if something comes up during it.

End the conversation reminding the survivor that you just want to make sure that she is ok and that you/your 
organisation are always there, should she need them again.
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